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PREPAREDNESS Bronze Silver Gold Platinum 

24/7 call centre service to alert the LSES Duty Manager     

Full access to the LSES Tier 3 Oil Spill Response Centre in Dubai U.A.E.      

1 guaranteed oil spill responder nominated as a Single Point of Contact for contract service liaison     

Ability to select 1 LSES response package on retainer at 10% discount rate     

Annual review of a single site specific oil spill contingency plan service      

Oil spill preparedness capability review service     

Annual Notification Exercise service     

Annual MCA 1 Training Course for up to 25 delegates in your facility*     

Ability to provide an observer and post exercise review at an emergency exercise     

2 guaranteed oil spill responders with 1 nominated as a Single Point of Contact for contract service liaison     

Ability to select 2 LSES response package on retainer at 20% discount rate     

Full strategy document in support of a site specific Oil Spill Contingency Plan      

Offer of 2 bespoke oil spill response exercise scenarios for your company     

Annual MCA 3 Training Course/ max. class size 12 persons*     

Full Site Specific Oil Spill Contingency Plan designed to IPIECA format     

3 guaranteed oil spill responders     

Ability to select 3 LSES response package on retainer at 30% discount rate     

Annual IMO Level 2 Training Course / maximum class size 12 persons*     

Annual Equipment Deployment Exercise*     

Annual Table Top Exercise*     

Country scope Oil Spill Contingency Plan designed to IPIECA format     

Select one brochure package for local Tier 1 stand-by use†      

4 guaranteed oil spill responders     

Ability to select 4 LSES response package on retainer at 40% discount rate     

Annual IMO Level 3 Training Course / maximum class size 12 persons*     

Annual Incident Management Exercise     



 

RESPONSE Bronze Silver Gold Platinum 

Immediate activation once the call-out authority validated     

1 oil spill Project Manager ready within 4 hours ready for mobilisation orders®     

Informal incident potential assessment of any spill or spill threat within 4 hours of notification     

Tier 2/3 response at 10% discount of published response rate for equipment      

Indicative emergency freight response time within 2 hours of notification     

Confirmed freight schedule (carrier, route, cost, time-line) within 4 hours     

Generic oil fate assessment based on the Group of Oil (determined by specific gravity)     

Computer fate model prediction (not movement) within 2 hours of notification     

Pre-arrival strategy advice, provided LSES are in receipt of the Oil Spill Contingency Plan     

Use of a paper bound version of the LSES Oil Spill Incident Management System     

Post spill / threat LSES Incident Report to include: log sheets, time sheets etc.     

2 oil spill Project Managers within 4 hours, ready for mobilisation orders®     

Formal Incident Potential Assessment (provided the client completes the required LSES forms)     

Day 1 manual oil trajectory predictions (provided LSES are in receipt of the relevant charts)      

Tier 2/3 response at 20% discount of published response rate for equipment and 10% on personnel     

Up to date Wildlife Country Status Report courtesy of Sea Alarm Foundation     

3 oil spill Project Managers within 5 hours ready for mobilisation orders®     

Tier 2/3 response at 30% discount of published response rate for equipment and 15% on personnel     

Case specific Wildlife Rehabilitation advice, courtesy of Sea Alarm Foundation     

Country Report on the International data sets for the flora and fauna (source: UNEP-WCMC)     

4 oil spill Project Managers within 5 hours ready for mobilisation orders®     

Tier 2/3 response at 40% discount of published response rate for equipment and 20% on personnel     

Chips tagged on the LSES power packs to follow the GPS position of their supported systems      

Equipment tracking services     

Notes 
* Exclusive of all equipment costs (inc. logistics); travel and accommodation expenses of the LSES Consultant/s which will be provided at cost + 5% 
 Additional delegates can be added to training classes; however, any number, over and above 12 will attract a US$1,000 fee per course 
† Selected Package will determine the total cost of the package.  For a full range of the LSES retainer / rental packages please visit: www.lamorswire.com/ens.html 
® Exclusive of all personnel costs i.e. time, flights, accommodation, sundries; which will be charged at published rates  
All of the above is subject to change without notice, is governed by LSES’s full contractual terms and conditions and subject to Board Approval; for this and further information please 
email: info@lamorswire.com



Notes on the LSES Tiered Retainer Plan Summary 
 
 
The notes below are set out to provide additional details for some of the broader services which LSES offer in 
the Tier Retainer Plan. 
 
The 24 / 7 Call Centre 
LSES operates a dedicated 24 / 7 telephone line, which can be called at anytime of day and night with a 
guaranteed answer.  In an emergency, when you need a rapid, proactive response, to have a qualified oil spill 
response consultant on the other end of the line could prove to be invaluable.  What’s more, through the call 
centre number LSES will be able to mobilise whichever part of the response team is needed to ensure that the 
response is as focussed and as raid as possible. 
 
The LSES Tier 3 Centre 
LSES Operates an oil spill response base of Tier 3 sized proportions in Jebel Ali, Dubai.  It has a full range of 
booms, skimmers, dispersant, storage solutions and ancillaries which are able to be used in all types of oil spill.  
All paid members of the LSES Retainer scheme will have full access to this stockpile and can advise what 
equipment they are most likely to require in case of emergency and, if it is not in stock, what type of equipment 
they would like to see LSES purchase. 
 
Reviews of oil spill response contingency plan 
LSES has trained experts, able to review your company’s oil spill response contingency plan.  The levels of detail 
of this review process increase according to the level of retainer which you sign up for.  The basic level (in the 
Bronze Tier) will cover: risk review for a specific site, equipment evaluation, training requirements and future 
needs.  The Silver – Platinum levels will provider wider context and an overarching strategy plan. 
 
The Notification Exercise 
All companies need to practice their emergency response.  Regular drills are often planned but more often than 
not the element of surprise has been taken out of them.  LSES can work with you to organise a “real life” 
notification drill; testing all of the immediate response procedures that your company will require to go through.  
Using a third party to initiate the drill will provide objective and real results with how your staff will react and 
cope with a situation that LSES will prepare. 
 
Observation at an Exercise 
In a similar fashion to the Notification Exercise (above), LSES can attend your company’s full, annual emergency 
response exercise and either become embedded with your staff assisting where necessary; or act as a third 
party auditor, providing expert feedback on all areas of the simulation. 
 
Bespoke Oil Spill Response Exercises 
LSES has operated in the full range of oil spill response call outs: from salvages to well blow outs and from ship 
spills to mystery spiller beach clean ups.  LSES will provide your company with a suitable oil spill scenario which 
will challenge and test your staff’s response; bringing in all elements of the Incident Management System: 
Logistics, Planning, Operations and Finance & Administration (if necessary). 
 
For further details on the individual elements of the Tier Retainer Plan, please contact Tom Campbell, email: 
tom.campbell@lamorswire.com; tel: +971 4 321 2022; mob: +971 50 640 2249 

mailto:tom.campbell@lamorswire.com

